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Citizens Advice County Durham 
(CACD) Employment Support Team 
are here to help young people get in 
to work or education.  For more 
information on the support we offer 
please contact us.  
 
Eve.Galloway@citizensadvicecd.
org.uk 

Or call Eve on 07876 346 047 

 

 

 

 

 

Employer of the Week 

https://www.healthcareers.nhs.uk/ 
 
There are over 350 different NHS careers and everyone makes a 
difference to people's lives every day and they are recruiting right now 
near you.  The NHS offer Apprenticeships in loads of roles. 
Administration, Patient Care roles, Catering, Porters, there's a role that 
may suit you. 
Take the quiz below and see what career could be yours.  
 https://www.healthcareers.nhs.uk/FindYourCareer 

 
Don’t believe all you read on 
social media.  Take the test 
below 
 

 
 
https://www.bbc.co.uk/bitesize/articles/z
wfm8hv 

 

 

 

 
 

Countdown 

Conundrum 

Find the word below  
Clue: We can help give you these 
skills 

CACD Courses January & 
February 2021 

 
Using Social Media To Get A Job 

26- 27 January 2021 
 

It is essential in today’s digital world 
that anyone looking for work has an 
up to date and relevant social media 
presence. This workshop will help 
young people to create positive social 

media profiles. 

How to succeed at interview and 
land your dream job’ 

 
1 – 9 February 2021 

 
Participants will learn how to make a 
great first impression whatever type of 
interview they’re facing, on-line, in 
person, or over the telephone 
 

 
Have you checked out the DurhamWorks 
website or Facebook page recently? 
The Progression Workers continue to 
support young people during lockdown 
          www.durhamworks.info 

 

 

 

 
Intensive Support Program (ISP) 

 
25 January – 11 February 2021 

 
Learners will embark on a 3 week 

course which provides them with all 
the skills and tools required to move in 

to employment.  Followed by 13 
weeks 1 2 1 support 

Citizens Advice County Durham 
continues to provide advice about 
benefits, ESA, statutory sick pay, 
housing, debt, being furloughed 
etc.  
 
Adviceline: 08082787821 
Monday to Friday 9am to 5pm 
Debt Adviceline: 0300 323 2000 
Monday to Friday 9am-4pm 
Consumer Helpline: 0808 223 
1133 Monday to Friday 9am to 
5pm 
Universal Credit Helpline:  
0800 144 8 444 
Monday to Friday 8am to 6pm 
COVID19 temporary contact   
07736 923502 

 
www.citizensadvicecd.org.uk/ 
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