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CITIZENS ADVICE COUNTY DURHAM 
One Point Advice Worker
Salary - £21,544 

We currently have an exciting opportunity for a One Point Advisor to work within our One Point advice team based in Bishop Auckland.

The purpose of the role is to provide advice to clients & their families who are referred to the service by One Point Centre staff. The role will involve extensive travel across County Durham, visiting One Point Centres.  The successful candidate will attend meetings with One Point Centre staff to promote the service and encourage referrals, and to build strong working relationships with staff across County Durham. 

This role will be subject to an Enhanced DBS check.

[bookmark: _GoBack]Duration – fixed term until 31st March 2021
Location – Based in Bishop Auckland with extensive travel across the North & East of County Durham. Please note that everyone in the organisation is currently working from home due to COVID-19. Interviews and induction will be done online and until we return to office working the post holders will be required to work from home.
Hours: 34 hours per week.

Whilst working for us you will be a part of our amazing team and will have a fantastic opportunity to achieve great things. You will definitely get the best feeling at the end of a day after you have helped many people in need. We’d like you to have the best career opportunities working for us supporting you every step of the way.

Please note we do not accept CV’s, to download an application pack visit: www.citizensadvicecd.org.uk/about/vacancies 
Closing date: Monday 28th September 2020
Interviews to be held: Friday 2nd October 2020

What we offer: There’s lots! Including: a competitive salary, pension scheme, 25 days holiday, excellent training and development opportunities and much more! 

At Citizens Advice County Durham we collect diversity monitoring information to better improve our services and support our research in a way that you can’t be identified. By providing these details we can monitor the diversity of applicants. Please click here to complete our diversity monitoring form.
When you apply, we collect your personal information through your application form, interview or references so we can process your application. Please click here to read our full privacy policy and to better understand why we ask for certain information, how we use it and how we store it.
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