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One Point Network & Campaigns Officer  
Citizens Advice County Durham 

	Job Title:
	One Point Network & Campaigns Officer  

	Salary:
	[bookmark: _GoBack]Grade 4a £21,921

	Location:
	Bishop Auckland with frequent travel across the county  

	Role purpose:
	The purpose of the One Point Network & Campaigns Officer is to promote and encourage referrals into the One Point Advice Service. The post holder is expected to identify issues and trends affecting Children’s Services across the County Durham Area and work in collaboration with Durham County Council on Campaign activities.

	
	Key Duties 

	
	· Maintain and develop a close professional relationships with relevant external agencies, key stakeholders and funders; particularly those related to Children’s Services, and be a champion for the One Point service.

	
	· Interview clients using sensitive listening and questioning skills in order to allow clients to explain their problem(s) and empower them to set their own priorities, as part of an active caseload.

	
	· Encourage and promote the use of the Advice in County Durham Portal to facilitate effective referral channels.

	
	· Attend internal and external team meetings with One Point Teams and other partners to build good relationships, and identify any potential trends.  

	
	· Monitor, review and evaluate advice trends to produce regular reports with recommendations for local initiatives.

	
	· Monitor service provision to ensure that it reaches the widest possible client group

	
	· Maintain, develop and grow research and campaigns activity across Citizens Advice County Durham, with a particular focus on issues/ trends affecting Children’s Services 

	
	· Produce regular publications both internally and externally to raise awareness and influence stakeholders, funders and key policy makers at local government level. 

	
	· Use social media outlets for the purpose of sharing pertinent messaging, specific to issues/ or resolutions likely to affect families in County Durham. 

	
	· Network with others involved in research and campaigns work within Citizens Advice, locally, regionally and nationally, attend cluster groups and National Forums where appropriate.

	
	· Identify areas of best practice by actively involving, sharing and communicating work being done across the One Point service.

	
	· Maintain the profile of research and campaigns work internally and externally including with local/regional/national media

	
	· Make proposals for research and campaigns initiatives specific to the clients/ customers of One Point Services. 

	
	· Assist in initiatives to improve services – particularly those affecting families in County Durham.

	
	· Uphold the aims and principles of Citizens Advice County Durham or its equal opportunities policies

	
	· Abide by health and safety guidelines and share responsibility for own safety and that of colleagues 

	
	· Carry out any other tasks that may be within the scope of the post to ensure the effective delivery and development of the service




Person Specification 
Please answer all points of this within your application form to be considered for this role.
· Recent and ongoing experience of delivering generalist advice in a Citizens Advice environment or similar agency or willing to work towards generalist advice certificate.
· Demonstrable understanding of the issues affecting customers of One Point Services and potential resolutions. 
· Excellent interpersonal and communication skills including the ability to deliver presentations and build lasting relationships with key stakeholders, funders and partners.
· Proven ability to interview and empower clients, whilst maintaining structure and control of meetings.
· Ability to use influencing skills to promote the service and foster good relationships with external organisations, which will develop links with relevant statutory and non-statutory agencies relevant to the role.
· Effective written and oral communication skills with particular emphasis on negotiating along with producing and presenting clear reports.
· Ability to commit to and work with the aims, principles and policies of the Citizens Advice service and a good up to date understanding of equality and diversity and its application to the provision of advice.
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