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CITIZENS ADVICE COUNTY DURHAM
Energy Supervisor 
Energy Redress 

We are excited to announce that we have secured funding to deliver “County Durham Social Landlord Tenants Project”.  This project will engage and support vulnerable consumers that are living in social housing and provide them with tailored energy advice and support that they do not currently have access to. Referrals into the programme will come from a range of stakeholders and partners including, Social Landlords and Housing Associations and various over key stakeholders. 

The Energy Supervisor will play an active role in supporting the Client Services Manager with the start-up of the project as well as supervisor will supervise a small team of Advisers. 
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Role: Energy Supervisor
Hours: 37 Hours per week
Salary: £24,561.
Duration: Fixed term until 31st January 2022
Location: Citizens Advice County Durham site, with travel being essential. Please note that everyone in the organisation is currently working from home due to COVID-19. Interviews and induction will be done online and until we return to office working the post holders will be required to work from home.

We are seeking to recruit a highly motivated and engaging candidate with a passion for supporting those most vulnerable in society. Applicants must possess a City & Guilds Energy Advice qualification Level 3 or have the ability to work toward successful completion. Please ensure you read the full job description and person specification before applying. 
To request an application pack please contact: recruitment@citizensadvicecd.org.uk Closing date for applications: 9am Monday 20th July 2020
Proposed date for interview: Friday 31st July 2020
Please note we do not accept CV’s, to download an application pack visit: www.citizensadvicecd.org.uk/about/vacancies
What we offer: There’s lots! Including: a competitive salary, pension scheme, 25 days holiday, excellent training and development opportunities and much more! 
At Citizens Advice County Durham we collect diversity monitoring information to better improve our services and support our research in a way that you can’t be identified. By providing these details we can monitor the diversity of applicants. Please click here to complete our diversity monitoring form. When you apply, we collect your personal information through your application form, interview or references so we can process your application. Please click here to read our full privacy policy and to better understand why we ask for certain information, how we use it and how we store it.
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