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Best Practice Lead
Salary – Grade 6a £24,991 


The “Help to Claim: Universal Support” project offers support to help service users make a new Universal Credit claim and be ready for when their first payment arrives. During the pandemic the Help to Claim service has seen a significant increase in demand, moreover the government’s decision to provide a temporary uplift for universal credit claimants is due to end in the imminent future. This service has been paramount in supporting a number clients to gain an income during difficult economic times. 

We have an exciting opportunity for a Best Practice Lead to work within the Durham and Tees Valley job centre district, alongside a network of Best Practice Leads across the country. 

The successful post holder will work collaboratively with a wide range of partners to: 
· Gather insight and evidence on how Help to Claim and Universal Credit is working
· Conduct and complete research projects 
· Support Regional Citizens Advice’s with local and regional relationships

Applicants should be able to demonstrate a motivated “can do” attitude with the ability form meaningful working relationships with a wide ranging stakeholders. Excellent interpersonal and communication skills are essential to the role and candidates should be able to analyse complex information and make decisions and/or formulate recommendations quickly, whilst communicating information clearly and accessibly.

Key details for the role are: 

Job Title: Best Practice Lead
Hours: 30 hours per week
Duration: Fixed term – March 2022
Location: Citizens Advice County Durham, Spennymoor however frequent travel is required. Please note that everyone in the organisation is currently working from home due to COVID-19. Interviews and induction will be done online and until we return to office working the post holders will be required to work from home.

Closing date: 09:00am Monday 25th October 2021
[bookmark: _GoBack]Interviews to be held: w/c 1st November 2021
 
Please ensure that you read the full job description and Person Specification before applying.

We do not accept CV’s, to download an application pack visit: www.citizensadvicecd.org.uk/about/vacancies 

Or email
recruitment@citizensadvicecd.org.uk

At Citizens Advice County Durham we collect diversity monitoring information to better improve our services and support our research in a way that you can’t be identified. By providing these details we can monitor the diversity of applicants. Please click here to complete our diversity monitoring form. When you apply, we collect your personal information through your application form, interview or references so we can process your application. Please click here to read our full privacy policy and to better understand why we ask for certain information, how we use it and how we store it.
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