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*NEW OPPORTUNITY*
Energy Adviser
Energy Advice Programme &
Big Energy Saving Network 

We are excited to announce that we have secured funding to deliver the “Energy Advice Programme (EAP)” and “Big Energy Saving Network (BESN)”. The successful post holder will be responsible for both providing confidential and impartial advice through a range of channels to local residents who are in or at risk of being in fuel poverty on energy related issues and to also reach out into the local community to help the people who are most in need by creating a network of local referral agencies and by completing short, informative one to one and group energy related outreach advice sessions. 

BESN is delivered by a network of Energy Champions who will deliver energy advice targeted at vulnerable consumers in their local communities.

Role: Energy Adviser
Hours: 37 Hours per week
Salary: £22,338 Grade 4a
Duration: Fixed term until 31st March 2022 (potential for extension, subject to continuation of funding)
Location: County wide – including multiple Citizens advice offices, home visits and outreach locations, subject to COVID-19 restrictions.

Please note interviews and induction will be done online and until we return to office working the post holders will be required to work from home.

We are seeking to recruit a highly motivated and engaging candidate with a passion for supporting those most vulnerable in society. Applicants must possess a City & Guilds Energy Advice qualification Level 3 or have the ability to work toward successful completion. Please ensure you read the full job description and person specification before applying. 
[bookmark: _GoBack]To request an application pack please contact: recruitment@citizensadvicecd.org.uk Closing date for applications: 29th November at 9am
Proposed date for interview: tbc
Please note we do not accept CV’s, to download an application pack visit: www.citizensadvicecd.org.uk/about/vacancies

What we offer: There’s lots! Including: a competitive salary, pension scheme, 25 days holiday, excellent training and development opportunities and much more!
 
At Citizens Advice County Durham we collect diversity monitoring information to better improve our services and support our research in a way that you can’t be identified. By providing these details we can monitor the diversity of applicants. Please click here to complete our diversity monitoring form. When you apply, we collect your personal information through your application form, interview or references so we can process your application. Please click here to read our full privacy policy and to better understand why we ask for certain information, how we use it and how we store it.
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