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*NEW OPPORTUNITY*
Outreach Adviser

We are looking for an experienced adviser to work independently and provide drop-in advice sessions at outreach venues across County Durham.

Role:  Outreach Adviser
Hours: 16 Hours per week
[bookmark: _GoBack]Salary: 4a £22,338 (pro rata)
Duration: Fixed term until 31st March 2022 (with possible extension subject to continuation of funding) 
Location: Based in Bishop Auckland with travel to outreach locations in Chilton, Shildon, Crook & Tow Law

Key work areas and tasks:
•   To deliver generalist advice to clients at various outreach locations, using sensitive listening and questioning skills in order to allow clients to explain their problem(s) and empower them to set their own priorities.
•   Act for the client where necessary by calculating, negotiating, drafting letters and telephoning.
•   Negotiate with third parties such as statutory and non-statutory bodies as appropriate.
•   Refer internally or to other specialist agencies as appropriate.
•   Maintain detailed case records for the purpose of continuity of casework, information retrieval, statistical monitoring and report preparation.

Please note interviews and induction may be done online and the post holders will be required to work from the office base and from home.

Closing date for applications: 8th November at 9am
Proposed date for interview: tbc
Please note we do not accept CV’s, to download an application pack visit: www.citizensadvicecd.org.uk/about/vacancies or contact recruitment@citizensadvice,org.uk
Internal applicants need only to complete an expression of interest form.
Unfortunately we do not provide feedback on unsuccessful applications.

What we offer: There’s lots! Including: a competitive salary, pension scheme, 25 days holiday, excellent training and development opportunities and much more!
 At Citizens Advice County Durham we collect diversity monitoring information to better improve our services and support our research in a way that you can’t be identified. By providing these details we can monitor the diversity of applicants. Please click here to complete our diversity monitoring form. When you apply, we collect your personal information through your application form, interview or references so we can process your application. Please click here to read our full privacy policy and to better understand why we ask for certain information, how we use it and how we store it.
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