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*NEW OPPORTUNITY* 
 Training and Development Officer

Are you motivated to make a difference at work? Do you have a passion to teach?

You will be responsible for the learning & development of staff and volunteers at Citizens Advice County Durham and the delivery of training to Citizens Advice County Durham staff/volunteers and external stakeholders. 

The post holder will be required to assist volunteers through self-learning modules and review progress on a regular basis and assess competence of new advisers against Citizens Advice requirements. The post holder will be required to deliver group training to staff and volunteers at Citizens Advice County Durham as well as external stakeholders and work with a team to create a consistent learning plan for the organisation.

Location: Consett and Stanley with countywide travel required. 

Job Type: Part time (22 hours) 
                   Fixed term 31st March 2022 (subject to continuation of funding)

[bookmark: _GoBack]Salary: £22,338 per year Pro Rata

Please note we do not accept CV’s, to download an application pack visit: www.citizensadvicecd.org.uk/about/vacancies

Or alternatively contact:
recruitment@citizensadvicecd.org.uk 

Closing date for applications: 22nd November 2021 at 9am
Proposed date for interview: 26th November 2021



At Citizens Advice County Durham we collect diversity monitoring information to better improve our services and support our research in a way that you can’t be identified. By providing these details we can monitor the diversity of applicants. Please click here to complete our diversity monitoring form. When you apply, we collect your personal information through your application form, interview or references so we can process your application. Please click here to read our full privacy policy and to better understand why we ask for certain information, how we use it and how we store it.
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